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Dear Business Account Requester:
 

Thank you for your request for a Business Portal account with the U.S. Consumer Product Safety Commission’s (CPSC) Publicly Available Consumer Product Safety Information Database (Database).  To ensure that the CPSC notifies the appropriate manufacturer (including importer) or private labeler regarding reports of harm (Reports) that identify them, the Primary Contact for each manufacturer or private labeler must have an email address at the company’s domain name or provide the additional documentation listed below.

Your request for a Business Portal account cannot be completed because the email address that you provided does not appear to be affiliated with the company you represent.  The CPSC will complete your request if you send the following information on company letterhead:

 

· Your name, job title, address, telephone number, email address; and 
· A signed statement certifying that (a) your company is a manufacturer, importer, or private labeler of a consumer product or other substance over which the CPSC has jurisdiction, and (b) you are authorized to receive and comment on Reports on behalf of the company.

 

You may direct your response to the U.S Consumer Product Safety Commission, National Injury Information Clearinghouse, Business Account Verification:

By email: 
clearinghouse@cpsc.gov
By Facsimile: 
301-504-0025

By Mail:  
4330 East West Hwy., Room 820, ATTN: Business Account Verification, Bethesda, MD 20814.
 

If you have any questions, please email clearinghouse@cpsc.gov, or call (301) 504-7921.

 

Sincerely,

Pamela McDonald
 

Pamela McDonald

Program Analyst
National Injury Information Clearinghouse

301-504-7921

� Pursuant to 18 U.S.C. § 1001(a), in any matter within the jurisdiction of a federal agency, it is a federal criminal offense, punishable by fine or imprisonment of not more than 5 years, or both, to knowingly and willfully falsify, conceal, or cover up by any trick, scheme, or device a material fact; make any materially false, fictitious, or fraudulent statement or representation; or make or use any false writing or document knowing the same to contain any materially false, fictitious, or fraudulent statement.





CPSC Hotline: 1-800-638-CPSC(2772) ( CPSC's Web Site: http://www.cpsc.gov


